
E N H A N C I N G
C O M M U N I C A T I O N  S K I L L S

T w o - d a y  s e m i n a r :  

E f f e c t i v e  M e t h o d s  a n d  T e c h n i q u e s  f o r  t h e  W o r k p l a c e

2 7  O c t o b e r  a n d  0 3  N o v e m b e r  2 0 2 6

T h e  p r o g r a m  s p e c i f i c a t i o n  h a s  b e e n
a p p r o v e d  b y  t h e  H u m a n  R e s o u r c e s

D e v e l o p m e n t  A u t h o r i t y  ( H R D A ) .

https://forms.gle/PG7gsrvk6iwTyfao9


E f f e c t i v e  c o m m u n i c a t i o n  i s  n o t  o n l y  a b o u t  s p e a k i n g
c l e a r l y  b u t  a l s o  a b o u t  r e c o g n i s i n g  e m o t i o n s ,
u n d e r s t a n d i n g  d i f f e r e n t  p e r s p e c t i v e s ,  a n d
r e s p o n d i n g  i n  t h e  r i g h t  w a y .  

T h e  s e m i n a r  e x p l o r e s  h o w  e m p a t h y  s h a p e s  w o r k p l a c e
i n t e r a c t i o n s  a n d  h o w  a c t i v e  l i s t e n i n g  c a n  h e l p  p e o p l e
u n d e r s t a n d  w h a t  i s  b e i n g  s a i d  a s  w e l l  a s  w h a t  m a y
r e m a i n  u n s p o k e n .  

P a r t i c i p a n t s  w i l l  a l s o  d e v e l o p  p r a c t i c a l
c o m m u n i c a t i o n  a n d  q u e s t i o n i n g  t e c h n i q u e s  t h a t  h e l p
t h e m  b u i l d  r a p p o r t ,  c l a r i f y  i n f o r m a t i o n ,  h a n d l e
c o n v e r s a t i o n s  m o r e  c o n f i d e n t l y  a n d  c r e a t e  s t r o n g e r
p r o f e s s i o n a l  r e l a t i o n s h i p s .



T h e  p r o g r a m m e  i s  p r a c t i c a l  a n d  h i g h l y  i n t e r a c t i v e ,
g i v i n g  p a r t i c i p a n t s  t h e  o p p o r t u n i t y  t o  e x p l o r e  t h e i r
c o m m u n i c a t i o n  h a b i t s  a n d  u n d e r s t a n d  h o w  t h e y
i n f l u e n c e  e v e r y d a y  i n t e r a c t i o n s  a t  w o r k .

I t  i s  a l s o  r e f l e c t i v e  a n d  e x p e r i e n c e - b a s e d ,  u s i n g
d i s c u s s i o n s  c a s e  s t u d i e s  a n d  r o l e  p l a y  t o  h e l p
p a r t i c i p a n t s  p r a c t i s e  n e w  t e c h n i q u e s  a n d  a p p l y  t h e m
i m m e d i a t e l y  i n  p r o f e s s i o n a l  s i t u a t i o n s .



L e a r n  b y  d o i n g  t h r o u g h  c a s e  s t u d i e s ,
v i d e o s ,  p a i r e d  a c t i v i t i e s ,
q u e s t i o n n a i r e s  a n d  r o l e  p l a y ,

R e f l e c t  o n  p e r s o n a l  e x p e r i e n c e s ,
e m p a t h y ,  a n d  i n d i v i d u a l  a c t i v e
l i s t e n i n g  s k i l l s .

P r a c t i s e  a c t i v e  l i s t e n i n g ,  n o n - v e r b a l
c o m m u n i c a t i o n ,  p r o b i n g ,
p a r a p h r a s i n g  a n d  r e f l e c t i n g ,

W o r k  w i t h  o t h e r  p a r t i c i p a n t s  t o
e x p l o r e  w o r k p l a c e  s c e n a r i o s  a n d
p r a c t i s e  p o w e r f u l  q u e s t i o n i n g
t e c h n i q u e s .

O U R  A I M  A N D
A P P R O A C H



M i d d l e  a n d  s e n i o r  m a n a g e r s ,  t e a m
l e a d e r s  a n d  s u p e r v i s o r s

H u m a n  r e s o u r c e  p r o f e s s i o n a l s ,  p r o j e c t
c o o r d i n a t o r s ,  a n d  a d m i n i s t r a t i v e  s t a f f

C u s t o m e r  s e r v i c e ,  s a l e s  a n d  m a r k e t i n g
p r o f e s s i o n a l s

N e w l y  r e c r u i t e d  e m p l o y e e s  w h o  w i s h
t o  b u i l d  s t r o n g  c o m m u n i c a t i o n
f o u n d a t i o n s  i n  t h e  w o r k p l a c e

PART IC IPANTS
PROF ILE



T h e  E n h a n c i n g  C o m m u n i c a t i o n  S k i l l s  P r o g r a m  i s  d e s i g n e d
t o :

I m p r o v e  t h e  q u a l i t y  a n d  e f f e c t i v e n e s s  o f  e v e r y d a y
w o r k p l a c e  c o m m u n i c a t i o n .

R e d u c e  m i s u n d e r s t a n d i n g s ,  c o m m u n i c a t i o n  b a r r i e r s ,  a n d
a v o i d a b l e  c o n f l i c t .

H e l p  p a r t i c i p a n t s  r e s p o n d  t o  c o l l e a g u e s ,  c l i e n t s  a n d
s t a k e h o l d e r s  w i t h  g r e a t e r  a w a r e n e s s  a n d  c o n f i d e n c e .

S t r e n g t h e n  p r o f e s s i o n a l  r e l a t i o n s h i p s  t h r o u g h  c l e a r e r
i n t e r a c t i o n s .

S u p p o r t  a  m o r e  c o l l a b o r a t i v e ,  r e s p e c t f u l  a n d
p r o d u c t i v e  w o r k i n g  e n v i r o n m e n t .

P R O G R A M  G O A L S



T O P I C S  C O V E R E D

Tapping into Emotion

Empathy in  Pract ice

Powerful Communicat ion and the Communicat ion Funnel

Non-Verbal Communicat ion and Body Language

Probing Paraphrasing Reflect ing and Overcoming

Communicat ion Barr iers

Act ive L istening and Levels  of L istening

Act ive L istening in  Pract ice

Powerful Quest ioning Techniques



Ms Christine E. Kowal 
Director | EY Academy of Learning & Development |

People Consulting
EY Cyprus Advisory Services Limited

Associate Certified Coach (ACC) from the International
Coaching Federation 
Masters of Business Administration (MBA) from the
Royal Roads University, British Columbia Canada with
a specialization in Executive Management 
Bachelors of Commerce (B.Comm) from the
Thompson Rivers University, British Columbia Canada
with specialization in Human Resource Management 
Certified Professional in Talent Management (CPTM)
from the Association for Talent Development 
Herman Brain Dominance Indicator (HBDI)
psychometric practitioner & coach

T H E  T R A I N E R

Christine has spent nearly 20 years in the field of learning and
organizational development and human resources. The majority of her
career has been within the financial services industry in both Canada and
the Middle East where she has been responsible for training services, talent
management, leadership development, change management, and
executive coaching services. 

Christine comes to Cyprus from EY MENA serving most recently as the
MENA Training Solution Leader where she and her team delivered learning
engagements on a broad ranges of topics to clients across the region. Prior
to joining EY, Christine held the position of Head of Learning &
Development MEA at BNP Paribas. She worked closely with department
heads and key stakeholders as a learning business partner to ensure the
training initiatives met the current and future needs of the organization. 

In addition, Christine was project manager for the identification and
implementation of the Bank’s talent development program, women’s
leadership initiatives, and diversity & inclusion activities as well as leading
other large scale change initiatives. Christine started in the Canadian
banking industry when she was 18 years old and worked there until January
2014. Projects managed included succession planning, implementation of
HRIS systems & Banking software, 360 feedback, LEAN process
efficiencies, Sales Coaching program, and Change Management.

https://cy.linkedin.com/in/kowalchristine


GENERAL
INFORMATION
Dates and t imes:  

27 October and 03 November 2026,  09:00 -  17 :00

Durat ion:  14 hours

Venue:  GrantXpert  Consult ing,  Nicosia

Language of instruct ion:  Engl ish

Part ic ipants wi l l receive a Cert i f icate of Attendance upon
complet ion of the seminar.

Registrat ions accepted unt i l 20 October 2026.

For al l part ic ipants ,  please note that  the f inal registrat ion
must be completed on the HRDA’s ERMIS platform.

To complete your registrat ion on ERMIS,  you wi l l receive
the seminar reference number by emai l once you have f i l led
in the registrat ion form:

https://forms.gle/PG7gsrvk6iwTyfao9


GENERAL
INFORMATION

Participation fee
Price: €450.00

For HRDA beneficiaries (employees of businesses/
organisations and self-employed persons):

HRDA subsidy: €280 | Total amount payable: €170, VAT exempt

Unemployed and beneficiaries of Individual Learning Accounts
(ILA)

Free participation, provided that all relevant HRDA requirements are
met.

The participation fee includes in-person attendance on both
days, all training materials in electronic format, coffee breaks,
and light lunches.
The program has been approved by the HRDA. 
Businesses and organisations participating with their employees,
as well as the unemployed and holders of ILA, can benefit from
the relevant subsidy, provided that all eligibility criteria,
participation conditions and HRDA regulations are met.



T h e  p r o g r a m  s p e c i f i c a t i o n  h a s  b e e n
a p p r o v e d  b y  t h e  H u m a n  R e s o u r c e s

D e v e l o p m e n t  A u t h o r i t y  ( H R D A ) .

F o r  a n y  f u r t h e r  i n f o r m a t i o n  o r  c l a r i f i c a t i o n ,  y o u  m a y  c o n t a c t  u s

a t  ( + 3 5 7 )  2 2  6 6 9 2 6 6  o r  v i a  e m a i l  a t  c h r i s t i a n a @ g r a n t x p e r t . e u

E N H A N C I N G
C O M M U N I C A T I O N  S K I L L S

https://forms.gle/PG7gsrvk6iwTyfao9
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